
 

   

24th Annual 
“BEST OF THE BEST” 

 
Thursday, November 21, 2019 

Disney’s Contemporary Resort 
 

Agenda  
 

7:45 am - 8:30 am  Registration and Full In-house Breakfast Buffet 
 
8:30 am – 8:40 am  Welcome  

Bill Dinger, MBA, CPA, Director of Healthcare Innovation & Labor Support,  
Enterprise Benefits, The Walt Disney Company 

 
8:40 am – 9:00 am  Introduction & Award Presentations 

 Karen van Caulil, Ph.D., President and CEO 
Florida Alliance for Health Care Value 

 
9:00 am – 10:00 am Operate Your Health Plan Like a Division Of Your Company 
 Ray Bowman, Ph.D., SVP Talent and Team Development, MarineMax 
 
10:00 am – 10:15 am Break 
 
10:15 am - 11:15 am Walmart’s Center of Excellence Journey 
 Nancy Jester, Senior Manager U.S. Benefits, Walmart 

 
11:15 am – 12:15 pm Networking Lunch 
 
12:15 pm – 1:30 pm Florida Alliance Member Strategies in Managing Oncology Treatment Costs 

Patrick Peters, Benefits & Wellness Administrator, Orange County Board of  
County Commissioners 

 John Robinson, President/CEO, RobinsonBush, Inc. 
 Erica L. Thomas, Director Client Operations, Disney’s Center for Living Well,  

Premise Health 
 
1:30 pm Adjournment 
 

 
This is an annual event sponsored & hosted by Florida Alliance Employer Member: 

 
 
 

 
Thank you to our  
other sponsors:   

 
Sponsor of “Most Engaged 

Employer” Award 
 


